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13 December 2008 
09:00 Welcome
09:15 Invited speech

Arno R. Lodder: Presentation of the results of the CEN Workshop on ODR Standards
Session 1: ODR in Institutions and Organizations
10:00 Reflecting on ODR: The Israeli Example

Orna Rabinovich-Einy
10:30 Online Integrative Negotiation Tools for the Dutch Council for Legal Aid

Jelle van Veenen
11:00 RisolviOnline: Online Mediation from a Very Practical Point of View

Roberta Regazzoni
11:30 
Coffee Break
Session 2: Decision & Negotiation Support Systems in ODR
12.00 Beyond Interest Based Bargaining - Incorporating Interests and Fairness in the Development of 

Negotiation Support Systems 
John Zeleznikow

12:30 A Multi-Agent Architecture for Online Dispute Resolution Services
Brooke Abrahams & John Zeleznikow

13.00 Re-Consider: The Integration of Online Dispute Resolution and Decision Support Systems
Nial Muecke, Andrew Stranieri, Charlynn Miller

13.30
Lunch Break
Session 3: Use Cases and Techniques for ODR
14.30 A Description of Legal Interpretations in Risk Management with the Use of Ontology Alignment 

Formalisms
Piotr Stolarski, Tadeusz Tomaszewski, John Zeleznikow, Witold Abramowicz

15.00 I Want the Opposite of What You Want: Summary of a Study on the Reduction of Fixed-Pie 
Perceptions in Online Negotiations
Laura Klaming, Jelle van Veenen, Ronald Leenes

15.30 Invited Presentation
Graham Ross: The MediationRoom

16.15 Conclusions and future work


