
Understanding information-seeking behavior and theneeds of Italian legal users in accessing legal literature
GINEVRA PERUGINELLI*

SUMMARY: 1. The legal literature�s users context � 2. Research methodology � 2.1.Literature review�s outline of legal doctrine access issues � 2.2. Characteristicsof the questionnaire survey and sample � 2.3. Data analysis and results � 3.Conclusions � Appendix: Questionnaire
1. THE LEGAL LITERATURE�S USERS CONTEXT

Users of legal literature share the characteristics, attitudes and needs
of other users in seeking for information, but have other particular fea-
tures due to the sophisticated nature of legal information.

In Italy in particular, legal doctrine users belong to different cate-
gories, professional and non-professional, with different levels of skill in
using bibliographic and indexing tools. They have different interests
according to their profession and specialization, and discrepancies are
found in the use made of various legal literature materials and in the
activities for which legal literature is needed. Based on literature research
and experience on the field of legal research, an assumption is made that
faculty members make quite extensive use of legal doctrine materials for
their teaching and research activities, followed by students preparing their
theses, and by lawyers. The latter, together with judges, administrators
and ordinary citizens usually use statutes and case-law reports as their pri-
mary sources, and search for specific legal literature items only in some
cases, using a limited number of preferred resources, such as specific
reviews and directories.

Little research has been done in Italy into legal literature users� needs
and their satisfaction with current tools and services; their ability to use
information technologies; desired services and unmet requirements. This
is the motivating factor behind the present research project, addressing
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issues concerning the use of legal literature in general and concentrating
on a survey investigation into the information-seeking behavior and
requirements of a specific category of legal literature users, represented by
faculty members, since they are the ones who are supposed to most need
legal doctrine materials and make considerable use of them. This research
project is intended to provide indications for a wider project, aiming at
building an Italian portal of legal literature, under the supervision of the
Istituto di Teoria e Tecniche dell�Informazione Giuridica of CNR (ITTIG)1.
2. RESEARCH METHODOLOGY

An approach consisting of different research methods, reflecting the
main aim of the project, was considered appropriate for an understand-
ing of Italian legal users� information-seeking behavior, the perception of
their needs and the advantages and limitations of existing information
tools and services.
2.1. Literature review�s outline of legal doctrine access issues

A literature review has been conducted and contributions have been
selected highlighting those issues which seemed particularly relevant to
the Italian situation.

One recurring theme is the role of contemporary information tech-
nologies and Internet in transforming the delivery and access to legal
information. Authors show various approaches to this multifaceted topic
and sometimes even diverging opinions. Some of them2 analyze the state
of legal information and argue that legal users need more extensive
indexing systems and library tools to locate materials in a changing envi-
ronment. The expensive bibliographic and full-text databases Westlaw
and Lexis-Nexis play an important role, but legal users (and information
professionals) are faced with new needs and phenomena, such as
increased focus on legislation and administrative law, interdisciplinary
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1 See ITTIG home page: http://www.ittig.cnr.it.
2 ROBERT C. VREELAND, BERT J. DEMPSEY, Towards a truly seamless web: bringing orderto law on the Internet, in �Law Library Journal�, Vol. 88, No. 4, 1996, pp. 469-487.
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research approaches to legal problems, internationalization and historical
research in law. These phenomena make legal research more and more
complex and show how no single data base can accomplish the functions
required by current legal users.

Some authors3 show particular concern for the problems users
encounter in accessing law resources in an electronic environment. On
the basis of an analysis of an extensive number of law library and law
firm web sites, it is argued how quality of resources, persistency of links
and design interfaces are crucial issues to be carefully considered in
accessing legal material. Other major issues regard the quality control
needed for law-oriented Internet sites and the importance of content and
accuracy of databases as well as of user-friendly interfaces.

A specific problem encountered by legal literature researchers on the
web is the effective use of law review citations4, which are often far from
being reliable and stable.

Some scepticism is shown5 about retrieval systems in law searching,
due to their tendency to locate mainly discrete legal issues and not com-
plicated or abstract law concepts.

Another major point is made concerning the need for links between
the three essential components of legal research: statutes, case law and lit-
erature. Systems where hypertext links allow legal users to move between
references in such a way that any source mentioned in a database (a case,
a statute or a journal article) could lead users directly, with a simple click,
to the referenced source. This is an extremely important function6 fre-
quently requested by legal users, as many surveys show.
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3 KENT MILUNOVICH, Designing and maintaining law library web sites: some practicalconsiderations, in �Law Library Journal�, Vol. 94, No. 3, 2002, pp. 487-508; NEWMAN MARIE
STEFANINI, Evaluation criteria and quality control for legal knowledge systems on theInternet; a case study, in �Law Library Journal�, Vol. 91, No. 1, 1999, pp. 9-27.

4 MARY RUMSEY, Runway train: problems of permanence, accessibility, and stability inthe use of web resources in law review citations., in �Law Library Journal�, Vol. 94, No.1,
2002, pp. 27-39.

5 RICHARD HAIGH, What shall I wear to the computer revolution? Some thoughts on elec-tronic researching in law, in �Law Library Journal�, Vol. 89, No. 2, 1997, pp. 245-264.
6 GINEVRA PERUGINELLI, L�accesso alla dottrina giuridica: strumenti e linee di sviluppoin rete, in �Informatica e diritto�, No. 1, 2002, pp. 111-176.
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Legal research teaching is another topic frequently addressed in con-
junction with legal information access issues. Its importance is viewed
both in association with the amount of legal electronic resources made
available in print and digital form, but also with the complexity of legal
information per se, which requires sophisticated search skills and legal
subject expertise to be acquired by information professionals who must
become educators of end users. The reinforcement of bibliographic
instruction is also pinpointed as an important requirement for law stu-
dents and researchers7.

More comprehensive coverage and consistent analysis of legal litera-
ture in libraries and indexing systems are frequently advocated8 and cur-
rency, coverage and high quality subject analysis in indexing legal litera-
ture are claimed as major requirements. Also stressed is the need for
cross-searching facilities between diversely classified materials, and for
multilingual thesauri to help users navigate through different systems.

It is also pointed out that indexing services and the relative databases
often fail to meet, at the same time, the requirements of currency, cover-
age and high-quality indexing. This is specifically the case of Italy, where
sophisticated indexing tools may be found in databases which lack ade-
quate coverage9.

The electronic publication of scholarly information in law is a topic
related to the production of legal literature, as well as to its access. This
issue has recently been tackled by a number of authors. The need for
open and quick access to legal publishing is a major function of the LEDA
(Legal Electronic Document Archive) project developed by the Harvard
Law School Library and by the Cornell Legal Information Institute10,
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7 MICHAEL J. LYNCH, An impossible task but everybody has to do it: teaching legalresearch in law schools, in �Law Library Journal�, Vol. 89, No. 3, 1997, pp. 415-442.8 ROSEMARY BUNNAGE, Access to foreign and international law journals: indexing,scanning � some suggestions for the Harvard collection, in �International Journal of Legal
Information�, Vol. 28, No. 3, 2000, pp. 483-499.9 NICOLA PALAZZOLO, La documentazione di fonte pubblica nell�era di Internet, 1998,
in http://www.aib.it/aib/commiss/pubuff/palazz.htm.10 RICHARD A. DANNER, Electronic publication of scholarly information in law: a viewfrom the United States, in �International Journal of Legal Information�, Vol. 28, No. 3,
2000, pp. 465-482.
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designed to provide law schools with the capabilities for creating e-print
servers as sources for accessing working papers, articles, theses and briefs
for the benefit of legal users. A strong supporter of electronic publishing
for law is Hibbits11, who envisages a revolution (although he calls his proj-
ect �a modest proposal�) in the law review system, where scholars can take
complete control of the production and dissemination of their own
works, and where users worldwide will benefit in their research work.

It seems appropriate to mention briefly a few reports on surveys and
case studies specifically dedicated to legal users. These investigations have
been carried out in certain types of environment and institutions, but the
methodology, the topics investigated and their results can provide useful
insights to surveys and research projects in different law contexts.

An example of the impact of using electronic legal documents in a
traditional setting is offered by the Georgetown University Law Library.
A very optimistic view is shown by the information professionals in
charge of the survey conducted12 who report data indicating how elec-
tronic resources have become primary sources of information for law
students. Declines in circulation, shelving and vending photocopying are
considered as possible indicators that the increased availability of elec-
tronic resources has contributed to these declines.

The 1999/2000 survey on law library use in the UK and Ireland (con-
ducted on behalf of SPTL-Society of Public Teachers of Law / BIALL-
British and Irish Association of Law Librarians) is described by
Jackson13, who was in charge of the survey and who outlines the method-
ology, response rates and results of investigation, where the main topics
examined are Internet access, workstations, legal databases consulted and
library use. Results are claimed to be optimistic, in that increased law
library expenditure on legal databases has brought widespread use of
these new sources.
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11 BERNARD J. HIBBITS, Last writes? Re-assessing the law review in the age of the cyber-space, 1996, in http://www.law.pitt.edu/hibbitts/lastrev.htm.12 GARY C. BRAVY, K. CELESTE Feather, The impact of electronic access on basic libraryservices: one academic law library�s experience, in �Law Library Journal�, Vol. 93, No. 2,
2001, pp. 261-268.13 CATHIE JACKSON, SPT/BIALL academic law library survey 1999/2000, in �Legal
Information Management�, Vol. 1, No. 2, Summer 2001, pp. 28-39.
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For the development of the FLAG-Foreign Law Guide project, carried
out under the supervision of the Institute of Advanced Legal Studies in
the UK, a survey was conducted into the needs of academic law librari-
ans and researchers in relation to foreign and international materials14.
Research needs resulting from the survey include topics such as the types
of legal material requested, the areas of the world to be searched and the
methods for obtaining the materials.

The Institute of Advanced Legal Studies in the UK has carried out an
investigation15 in order to find out how satisfied readers are with the
library collections and information services. The overall satisfaction is
high, with good ratings also for the helpfulness of staff, collections
(printed and electronic), electronic training sessions and the ease of use
of the catalogue. Poor ratings for printing facilities and the availability of
computers has been carefully considered by the IALS Library and an
upgrading of equipment has already been scheduled.
2.2. Characteristics of the questionnaire survey and sample

Preliminary informal focus group interviews were conducted, for this
study, with those researchers and senior professors collaborating with the
Istituto di Teoria e Tecniche dell�Informazione Giuridica and with a
number of law professors all around Italy. Issues investigated and dis-
cussed regard how different users access legal doctrine tools and servic-
es, their searching behaviour, frequency of use and the need for enhanced
services. The main hypotheses elaborated in these interviews and discus-
sions have been retained and formulated as basic questions to be asked in
a questionnaire for this research project.

The questionnaire consists of 11 questions (see Appendix). They
mainly relate to qualitative data, as qualitative research fits well with the
present investigation, making it possible to understand users from their
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14 PETER CLINCH, FLAG project: survey results, in �Legal Information Management�,
Vol. 1, No. 2, Summer 2001, pp. 45-58. Full text of the survey report is available at the FLAG
web site: http://ials.sas.ac.uk/rslp/forlegal.htm.

15 IALS Library reader satisfaction survey 2003, http://ials.sas.ac.uk/library/
satisfaction_survey.htm.
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points of view and habits; some quantitative data have also been collect-
ed and related measurements calculated. An effort has been made to ask
a limited number of questions (although each question is subdivided into
several items), knowing that going into too much depth could annoy
respondents and make them somehow suspicious.

Questions are mainly of a closed type, but open-ended questions are
present as well, when users are asked to specify possible items not pres-
ent in the multiple choice set, and where, as in the last section of the
questionnaire, suggestions can be made regarding functionality, tools,
information content and services.

The questionnaire consists of 6 sections. Section A (questions 1-3)
collects data on personal and academic information such as academic
title, the university where scholars operate and branch of law. Section B
(questions 4-6) regards the use of information sources, the activity for
which legal literature is being sought, preferred sources, methods for get-
ting information, the frequency of activities such as searching catalogues
and indexes, advice from librarians, browsing shelves and exchange with
colleagues. Section C (questions 7-8) investigates the preferred types of
material, the parameters used and relative satisfaction. Section D (ques-
tion 9) deals with computer use and skills, investigating the frequency of
use of listed IT-based tools. Section E (question 10) concerns access
problems, attempting to find out difficulties encountered with different
user interfaces, various classification systems, the inadequate publicity of
services and lack of training. Finally section F (question 11) concerns
present and future services, asking respondents to rate the importance of
existing functionality and desired services.

As mentioned above, faculty members have been chosen as the target
legal users to be analyzed, since they are expected to make extensive and
regular use of legal literature and relative services owing to their high
level of commitment and involvement in teaching and research activities.
The characteristics of the sample include the type of University (small,
medium, big), the location in the North, Centre and South of Italy, spe-
cific branches of law which are the subject of their teaching and/or
research activities.

72 faculty members (professors and Phd researchers) have been select-
ed from 9 Italian universities (3 in the North, 3 in the Centre and 3 in the
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South of Italy). Faculty specializations regard essentially 4 branches of
law: private/civil law, criminal law, international law and philosophy of
law. Such broad branches of law were chosen on the grounds of the sub-
stantial amount of legal literature likely dealing with such subjects and,
hence, needed for teaching and research. The first two (civil and criminal
law) represent basic institutional subject categories (called in Italian
�Diritto sostanziale�), to be found in all faculties. International law is a
discipline in which a wide spectrum of legal literature resources is likely
to be needed since it is multilingual and embraces different branches of
law. The philosophy of law on the other hand, requires multiple infor-
mation resources to be accessed, owing to its multidisciplinary nature. An
equal number of professors and researchers in each of the four chosen
branches of law were retained, selecting those with an e-mail address.
This choice was made for practical reasons, since e-mail is a simple, eco-
nomic and fast tool. The web-based questionnaire was structured in such
a way that when responses were received, the respondents� e-mail
addresses and names were not visible.
2.3. Data analysis and results

Questionnaires returned were 30 out of 72 distributed (42%). The
response rate is likely to be due to a certain reluctance in faculty members
to respond to questionnaires: this especially seems to be the case, at least
in Italy, for academics in the humanities.

The sample chosen and the percentage of responses do not allow us
to consider the collected data as fully representative of Italian faculty
members� behavior and needs as regards legal literature access and use,
but the data have been analysed and calculations made in order to get an
initial as well as essential understanding of an unexplored environment,
namely that of Italian legal literature users.

A correlation of data was prepared to test a possible association of
user behavior and the evaluation of information sources on the one hand
and respondents� categories on the other, examined according to their
academic title and law specialization. Cross tabulations and tests were also
made to verify if differences in responses were significant.

The following section includes data analysis and results based on
responses to the questionnaire.
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2.3.1. Respondents� characteristics and branches of law
Of the 30 respondents, 14 (47%) are professors, 12 (40%) researchers

and 4 (13%) �cultori della materia� (a kind of teaching assistant). The
geographical distribution of respondents is as follows: 67% in North
Italy, 23% in the Centre, 10% in the South16.

Correlation between responses and the geographical distribution of
respondents were not considered useful due to the low number of
responses, combined with the relevant difference in the number of
respondents between North, Centre and South.

As regards branches of law, the majority of respondents work in the
field of civil law (36%), followed by criminal law (20%), Philosophy of
law (14%) and International law (14%). Other branches of law (constitu-
tional and administrative law) are also represented (17%), although they
were not chosen in the sample. This is likely to be due to changes occur-
ring over a period of time in the specialization of faculty members.

Tab. 1 below shows a stratification between distributed and returned
questionnaires according to the qualification of respondents (professors,
researchers, teaching assistants) and branches of law. This was calculated
in order better to understand results and verify the significance of differ-
ences in ratings as expressed by professors, researchers and teaching
assistants working in the various fields.

Tab. 1 - Stratification of distributed and returned questionnaires by respondents� academic title and branches of law
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16 The questionnaire was sent only to scholars who where listed as professors or
researchers on university web sites; however some respondents described themselves as �cul-
tori della materia� - teaching assistants.
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2.3.2. What is legal literature for
Respondents were asked to indicate the activities for which they need

legal literature, and to rate the relative level of importance. It was found
(Tab. 2) that research activity is rated as the most important (87%), fol-
lowed by teaching (61%). Moreover, it appears that, grouping together
high and medium scores, 100% of respondents rate legal literature as of
high and medium importance for their research and publication activities.

It must be added that the relatively high rate of no responses for activ-
ities such as Personal interests and Solution to legal cases suggests that
these areas should be further investigated.

2.3.3. Importance of information sources and channels
Based on a question asking respondents to rate the importance of

information sources and channels, comprising the University library,
other libraries, legal web sites, personal collections and exchange with col-
leagues, the University library is rated as highly important (97%), followed
by personal collections (45%), legal web sites (35%), other libraries (26%)
and exchange with colleagues (25%). The fact that the importance of per-
sonal collections is comparatively highly rated is not to be directly con-
nected with dissatisfaction regarding the library, however further investi-
gation is needed to clarify this issue.

Using a four-point scale ranking the importance of information
sources, the mean scores, standard deviation and standard error have
been calculated (Tab. 3). The means cannot be considered as absolute val-
ues, as the linear transformation of qualitative data has been made by
attributing subjective values to respondents� scores.
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Tab. 3 - Mean score of importance of different information sources Scale for recording responses: 4= very important; 3= medium importance; 2= somewhat important; 1=not important
2.3.4. Information sources and channels� priorities by branches of law 

Cross-tabulation between the importance of information sources and
branches of law of respondents shows that the University library is given
an importance rating of high/medium by 100% of respondents working
with civil law, as well as those working with criminal law, while 25% of
scholars in philosophy of law and international law give a low or null
score to the University library as information source.

Data analysis also suggests that scholars working on civil law and
criminal law make traceable use of other libraries too (73% and 67%
respectively). The same percentages apply for the importance given to
personal collections by civil and criminal law faculty members. Personal
collections are also given high/medium importance by scholars working
on international law and philosophy of law (100% each).

With regard to web sites as a source of information, it should be
noted that 100% of scholars working on international law rate them of
high or medium importance, followed by criminal law (83%) and philos-
ophy of law faculty members (75%). A different degree of appreciation
is shown by civil law faculty members, who consider web sites of low or
null importance (64%).

291G. Peruginelli / Understanding information-seeking behavior and the needs ...
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Fig. 1 - High/medium importance rating of information sources by branches of law
Fig. 1 shows the high-medium importance level attributed to the differ-ent information sources by scholars working in the four branches of law.

2.3.5. Frequency of use of search tools and information channels
Respondents were asked to indicate how many times a month they

search the information sources and channels listed in Fig. 2.
It appears that respondents browse through books on library shelves

most frequently (mean: 9,56; median: 10). Use of library catalogues is the
second most frequent activity (mean: 9,13; median: 10), followed by
searches in directories (mean: 7,9; median: 8).

Exchange with colleagues is also a frequently used channel of infor-
mation, while advice from library staff is not requested very frequently.
Requests made to publishers can be considered a very occasional activity.
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2.3.6. Importance of and satisfaction with different types of material
Respondents were asked to rate the importance of and satisfaction

with different types of materials. As shown in Tab. 4, Italian journal arti-
cles are rated as the most important by 87% of respondents and 42% are
highly satisfied with them: this represents the highest level of satisfaction.
Italian books are in second place with 80% of respondents rating them
highly important, and satisfaction with this material is also in second
place (35%).

Foreign journal articles and books follow in importance (respectively
43% and 40%), with a satisfaction rate of 25% for each of them.

Electronic documents are rated as highly important by 33% of
respondents, but a small percentage (8%) indicate that they are highly sat-
isfied with searching and accessing them.

Grey literature is highly important for only 7% of respondents, and
14% of them declare themselves to be highly satisfied with it, while 45%
of respondents rate it of low importance.

It appears that the law faculty members under investigation attribute
great importance to Italian articles and books for their work, but their
level of satisfaction with these materials can be generally considered as
medium/low. Electronic documents should be an area of concern for
library and information services since their importance, as expressed in
the responses, does not correspond with an adequate level of satisfaction
regarding their access.
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2.3.7. Satisfaction with search parameters
Results for the satisfaction rate with given search parameters are

shown in Tab. 5. By grouping together high and medium satisfaction
scores, it is found that searches by author gets the highest satisfaction rate
(94%), followed by keyword (86%) and statute/case law references
(72%). It appears, on the whole, that faculty members are most satisfied
with search parameters of the �known item� type (author and
statute/case law in this case). It is also true that scholars greatly appreci-
ate keyword searches too; this is likely to be due to the different search
approaches needed for their research and teaching activities.

Tab. 5 - Search parameters and relative satisfaction
2.3.8. Frequency of IT-based activities

The most frequent activity, as shown in Tab. 6, is OPACs searching
(60% of respondents), followed by e-mail (59%) and searching the web
(58%). Grouping together the more often and weekly frequencies it
appears that searching the web is the most frequent activity (72% of
respondents), followed by e-mail (69%) and OPACs searching (67%). On
the whole, Internet services are frequently used by the target faculty
members, but it must be remembered that the investigation has been
restricted to possible respondents who have an e-mail address and who
are therefore presumed to use it rather frequently and are likely to be able
to surf the web. On the other hand participation in e-discussion groups
is an occasional activity for the majority of respondents (69%), and is
never used by 23% of them. Delegating others to conduct searches
appears to be an occasional activity for 56% of respondents.
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Tab. 6 - Frequency of use of IT tools and services 
2.3.9. Problems in accessing legal literature and rating of difficulty

As shown in Tab. 7, a lack of currency of information provided by
library and/or information services is rated as the most critical issue in
accessing legal literature (48% of respondents), followed by inadequate
publicity of services (44%). Grouping together the high and medium lev-
els of importance attributed to these problems, these two constraints are
confirmed as the most crucial.

In spite of what transpires from literature and experience in this area,
differences in classification systems used to index law-related publica-
tions and different user interfaces are in third and fourth place in the list
of constraints on legal literature access. Inadequate instruction and train-
ing in searching is not considered a crucial constraint, since only 20% of
respondents rate it as an important limitation.

Tab. 7 - Constraints and level of difficulty in accessing legal literature
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2.3.10. Importance of functionality and services
Respondents were asked to rate the importance of current and desired

services from the list shown in Tab. 8. The greatest importance is given
to loan and photocopies (76%) and none of the respondents rate this of
no importance. Document delivery is in second place (60%) and a very
low percentage of respondents (4%) rate it unimportant.

Guides to specialized web sites are appreciated by 57%, followed by
current awareness services (44% of respondents). It appears that basic
services such as loan, photocopies and document delivery are crucial to
law faculty users, considering also the medium-importance ratings attrib-
uted to these facilities.

The rather low rating of importance attributed to current awareness
services and consultancy of specialized staff can be associated with a sort
of supposed self-sufficiency as perceived by these specialized users; fur-
ther investigation into this would be useful.

Tab. 8 - Importance of current and desired services
2.3.11. Use of IT-based tools by academic title

Checking the attitudes of professors and researchers towards IT-
based tools, it appears that web sites are considered important by about
half the respondents, both professors and researchers, and that, appar-
ently, no relevant differences exist between the two types of scholars in
evaluating the importance of IT-based sources and services.

Where results mostly differ is in the degree of satisfaction with 
electronic documents, which is rated lower by researchers than profes-
sors. In the evaluation of this difference the stratification shown in Tab.
1 should be taken into account (i.e: most researchers work on civil law).
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Fig. 3 - Importance, satisfaction, frequency of use of sources and services by academic
3. CONCLUSIONS

The overall findings are summarized below and an outline is given of
trends which result from the present investigation. Research is the most
important activity for faculty members using legal literature.

There is evidence that faculty members attribute an important role to the
University library and consider this institution a strong reference point for
their activities: the library is the most important among other information
sources and channels, and the most frequent activities are browsing through
books on the shelves, as well as bibliographic searches in catalogues. Loan,
photocopies and document delivery are also given a high priority.

Critical issues are the lack of currency of information as provided by
information services and also the lack of awareness of available services
and resources. This calls for measures to improve information services
regarding the acquisition process, fast indexing of collections, and 
suitable organization and advertising of services.

The issues which need further investigation concern the relatively lim-
ited need for advice from information professionals and for training ses-
sions in the use of information tools which are not, according to the
investigation, among the preferred functions demanded by these scholars.
Other areas to be more closely investigated are possible limitations due
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to different classification systems in indexing and to the variety of user
interfaces. The same is true of the need for integrated access between
legal literature and statute/case law references. The faculty members
investigated do not seem very concerned about such constraints and
there is no consensus on the necessity of providing combined access to
the different components of legal research.

The high frequency of activities associated with Internet based serv-
ices, such as searching the web and e-mail demonstrates that these users
are fairly skilled in the use of IT-based tools. However the strong need
expressed for guides to legal web sites and electronic resources in gener-
al, is a clear example of the ad-hoc services they expect from libraries and
information services.

The high relevance assigned to legal periodicals and to their currency
for research and teaching activities calls for measures to be taken for the
enhancement of bibliographic legal databases such as DoGi - Dottrina
Giuridica, the major source of Italian legal periodicals produced by ITTIG.
Surveys conducted by the Institute on DoGi users� behaviour should be
coupled with the present investigation in order to have a clear view of
legal researchers� needs and requirements.

These findings can offer some general insights into critical areas and
highlight general trends to be verified and tested in wider contexts where
legal users, both effective and potential, operate. Such investigations are
very useful in the Italian legal users� environment. Further studies and sur-
veys where different categories of legal users are taken into account in mul-
tiple settings (more articulated geographic areas, additional branches of law,
the inclusion of specific library and information service contexts) are nec-
essary in order better to understand users� attitudes and needs, as well as
the benefits and limitations of current services as perceived by them.
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Appendix: Questionnaire
(The questionnaire has been translated into English (Word version)for the purposes of this article. The original Italian version is in HTML)

A. USER IDENTIFICATION
1. Academic title

2. University you work with: ���������������
3. Which branch of law do you work in?

B. USE OF INFORMATION SOURCES
4. For which activities do you use legal literature? Please indicate the 

importance of legal literature access for your work in the following activities:
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5. Please indicate the degree of importance for your work of the infor-
mation sources listed below

6. Please indicate how many times a month you do the activities listed
below

C. TYPE OF MATERIALS USED AND SEARCH METHODS
7. How important are the following types of materials for your work? And

what is your degree of satisfaction when searching for these materials?

300 Informatica e diritto / Studi e ricerche

peruginelli_08.qxd  05/04/2005  15.03  Pagina  300



8. Please indicate your degree of satisfaction when using the following
parameters in searching on-line library catalogues and bibliographies 

D. EXPERIENCE AND USE OF COMPUTERS FOR ON-LINE SEARCHING
9. Please mark how often you do the activities listed below
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E. PROBLEMS AND DIFFICULTIES RELATED TO ACCESS
10. How do you rate the difficulty caused by the following limitations to

legal literature access?

F. CURRENT AND FUTURE SERVICES
11. How important are for you the functions listed below to access 

legal literature?
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